
Dear Ms. Burkhart: 
 
I am writing in response to your recent inquiries and your October 1, 2019 email in which 
you brought to our attention the possibility that my dental practice, Sandia Heights Dental 
Care, has received an alleged fake five-star review online from a ‘Jane Crim’.  First and 
foremost, I would like to thank you for bringing this to our attention as we were 
completely unaware of this alleged fake review that was posted online four (4) years ago.  
We take this allegation very seriously and want to make sure that this does not happen 
again.  Since you made my staff aware of this alleged fake review we have gone back and 
looked at all online reviews found for Sandia Heights Dental Care in order to determine if 
any other reviews posted could potentially be fake reviews or if they were in fact 
legitimate reviews from our patients.  After our thorough investigation, we have 
determined that there was in fact only this one fake review out of numerous legitimate 
reviews for Sandia Heights Dental Care.   
 
We immediately took steps to get the fake review removed by Google and requested they 
immediately take down the fake review once we determined it was in fact not a legitimate 
review from one of our patients.   While we have no control over when or if Google will 
actually remove the review, we have also proactively provided a response to the ‘Jane 
Crim’ review in order to let the public know that we have determined that was in fact not 
a legitimate review by one of our patients of Sandia Heights Dental Care and that it 
should be disregarded.  You should know that Sandia Heights Dental Care has never 
purchased fake online reviews and was completely unaware that this fake review even 
existed until you brought it to our attention. Sandia Heights Dental Care has always taken 
pride in its ability to maintain and obtain new business by providing excellent dental care 
and services, and we would never intentionally rely upon or allow our business to grow 
based on fake online reviews.   Obviously, I became very concerned once this was 
brought to my attention and we have since done everything in our power to remove this 
review and inform the public about this review so that no one is misled.   
 
It is my understanding that you would like to mention Sandia Heights Dental Care in 
your upcoming story about suspicious/fake online reviews and my business being on a 
list of New Mexico businesses with fake five-star reviews online.  I am concerned that 
you want to mention Sandia Heights Dental Care in your story on KRQE News 13 
because this will mislead the public and inaccurately infer that Sandia Heights Dental 
Care purchased fake online reviews or knew that it had received fake online reviews.  
Both inferences are absolutely false and will mislead the public and irreparably harm 
Sandia Heights Dental Care.   
 
I respect the media and the fact that you have a very important story to tell.  It is our 
position that any business that is purchasing fake online reviews or knowingly allowing 
fake online reviews to be posted in order to mislead the public should be disclosed to 
your viewers.  However, as stated herein, that is not the case with Sandia Heights Dental 
Care.  While I probably cannot stop you from mentioning Sandia Heights Dental Care in 
your story, I respectfully ask you not to associate Sandia Heights Dental Care with these 
disturbing allegations of purchasing fake online reviews for the reasons stated herein and 



the fact that it will do nothing more than mislead the public.  However, in the event you 
do feel compelled to mention Sandia Heights Dental Care, I would ask that you do your 
duty as a reporter and report the truth, which is as follows: 
 

1. Sandia Heights Dental Care has never purchased fake online reviews; 
 

2. Sandia Heights Dental Care was not aware of the fake review by ‘Jane Crim’ until 
you recently brought it to our attention; 

 
3. Once Sandia Heights Dental Care found about this alleged fake review we 

conducted a thorough investigation of all online reviews found of Sandia Heights 
Dental Care and determined this review by ‘Jane Crim’ was in fact the only online 
review that was posted by someone that was not an actual patient of Sandia 
Heights Dental Care; 

 
4. Sandia Heights Dental Care immediately took steps to get the fake review 

removed by Google and requested they immediately take down the fake review 
once we determined it was in fact a suspicious review; and 

 
5. Sandia Heights Dental Care has also provided a response to the ‘Jane Crim’ 

review in order to let the public know that we have determined that was in fact not 
a legitimate review by one of our patients of Sandia Heights Dental Care and that 
it should be disregarded.   

 
 
 
 


